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摘要

澎湖南方四島國家公園成立於民國103年6月，並於同年的10月份正式掛牌營運，是我國第二座海洋型國家公園。鑒於全球對於生態旅遊的發展，以及經營管理模式對於國家公園永續發展之重要性，本研究利用選擇實驗模型(choice experiment model, CE)建構了南方四島國家公園生態旅遊經營管理模式隨機效用模型，將生態旅遊的相關屬性包括『體驗活動』、『船隻數管控』、『解說品質』、『回饋制度』等納入模型中進行考量，並藉由問卷訪談的方式，了解遊客對國家公園未來生態旅遊經營管理之方案偏好情況以及願付價值和額外停留意願。實證結果發現：(1)遊客普遍偏好改變目前的現況，且增加體驗活動、提升解說品質、劃設社區回饋制度能提升受訪遊客對於澎湖南方四島國家公園旅遊的整體效用，而在條件邏輯特(Conditional Logit, CL)與隨機參數邏輯特(Random Parameter Logit, RPL)的評估結果皆相似；(2)潛在分類模型(Latent Class Model, LCM)的分析結果顯示，遊客的社經背景與旅遊行為對於生態旅遊經營管理模式方案有顯著的差異性，年紀輕、收入低、學歷高且專程前來之遊客有最高的願付價值；(3)同時『增加體驗活動』、『每15位遊客分配1名解說員(提升解說品質)』並且開始『劃設社區回饋制度』，將能達到最佳經濟效益。
關鍵字：生態旅遊、國家公園經營管理模式、選擇實驗模型、願付價值
Abstract

South Penghu Marine National Park, the second Marine Type National Park in Taiwan, was founded in June 2014, and was officially operated in next year’s October.  In views of world’s development of Ecotourism and the importance of management toward National Park’s Sustainability, this study will be focus on using choice experiment model (CE) to establish a random utility model for South Penghu Marine National Park Ecotourism management, with the concern of Ecotourism related attributes such as increasing experience activity, ship number control, the quality of interpretation and local community feedback system. Though face to face Questionnaire interview, we can understand tourist preference, WTP (willingness to pay), WTS (willingness to stay) toward National Park’s future management program of Ecotourism. The empirical results show: (1) Generally, tourist prefer the change the status quo, also increasing experience activity, promoting the quality of interpretation, establish local community feedback system, will increase the entire utility of tourists visiting South Penghu Marine National Park, And the results of conditional logit (CL) are similar to the results from random parameter logit (RPL) model.(2) The result of latent class model (LCM) indicate that tourists having heterogeneity preference among different social background and travel behavior, younger, lower income, high educated and come specially tourists have higher WTP. (3) Increasing experience activity, promoting the quality of interpretation, establish local community feedback system at the same time, will be able to reach the best Economic benefits for the National Park.
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